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NSSL boost morale with new Crew Call service
Global Satcom provider launches exclusive low tariff for long service crew
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London, 51" October 2009: Global Satellite Communications provider NSSL today launches their new Crew Card
service on FleetBroadband. The new service is an affordable and exclusive offering from NSSL, designed to
boost crew morale by making communications between long running crew members and their families a

cheaper and easier option. This is good news for crews, captains and fleet managers

The Crew Card service will allow crew members, stationed for long periods of time across the globe, an
affordable and reliable method of contacting loved ones. The global broadband service offers a 24 hour-a-

day, all year round exclusive tariff of only $0.75 per minute.

The offering will run on NSSL’s widely acclaimed FleetBroadband service, the first maritime communications
service to provide cost-effective broadband data and voice, simultaneously, through a compact antenna.
FleetBroadband offers broadband connectivity of up to 432kbps with guaranteed data channels up to
256kbps.

Danielle Edwards, Product Marketing Manager at NSSL commented:

“Communications with home are vital to keep crew members happy and motivated whilst they are at sea for
long periods of time, and we are extremely pleased to be able to provide that to our maritime customers. Our
FleetBroadband solution coupled with the new Crew Card service means that at whatever time, wherever the

ship, the crew will be able to contact home at an affordable price.”

www.satcom-solutions.com/
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Notes for editors

About NSSL

Established in 1969, NSSL Ltd is an independent service provider for satellite communications solutions. With a
wide range of services and extensive experience of systems integration, network management and application

development, our focus is on providing communication and IT solutions to the maritime, government, energy,



media, finance and corporate sectors. NSSL is based in the UK and has a network of engineers and service

agents worldwide to provide in country support to its global customer base.
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