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AL tha momant we ara not all things 1o
ol poopie. but we do cower most of the tag
vortcal secor. Wears we it in g that we
are 8 haecware =aculaciuiee and srtioe
sppher Agnoeis - S0 wd die ol specibosly
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Question: What is Cruise-IP?
DE: Crulge-IP ix what we call a VSAT
altarnative, dupicaling land-based
COMITUNICHBONS Al Sed. Up 1o e miad of
March it used e [VE RCS mchaoiogy, but
Wi g haree The Tavo rerwy Tuhs a0d upgrded
that sechmoiogy o DVB-52 & is fhe intesl
genenstion and o Te Momant A am e
oty tut nanning that parbicalar schnelogy.
0 greas s d bl mona Meaibiy n leems of
marapng ed-l0-end, and beng abie W
seep our desting In o own hands rafher
™an hanging & over 10 one of ths tig
prreriers L Tmmear

W mow cotroe Be end-to-end solbos
dnd thal has positive implications lor
cusiomaer support. It somebody needs
additonal bandwisth we can supply ® on
demand 10 Mis vesss TR mawatmien! it the
tube snd Te ecEnongy tas been ey
mporiar 1o us because § e us & gresiier
degres of Taelidty from e Supoor 1o he
s@nice itsel Customerns are now peafing
Wit Ty need. ioally recloming e lana
fa T communeYhore.

Pecpie nre now asking lor troedband
e ewer Fary are and Pt s whal wd 3ie
delverng NI locks like any othar
COMTUMIANOTES Sysie™ while orboard he
vessel, tham is an p=teena ngide p mdo=e
o depeeding or whene you e in the wost
we gne sithes Ku-Besd of C-Band but
geearally Ku. 6 ha Gull o Moaxio for
asAITRR pou caneat legally use C-Barag C-
Band s vadtionaly for the land based
vorgon of Crume-IP over Afnca The sysiems
am angr o ihe e arad Py
imues betmean kour and Sve deys e don'!
ol the casslcammars OO il OF il own W won T
rabiires T Narded e wihou! o eNQReess
Detng hora.

Guestion: How big i the oaboard
mmisileton 7

DE- As | martioned, e product looks ke
any oPal COmMunialons syilem while
onboard The onboand arte~na is realively
small of st ¥ 2 meres

Questicn: What o e advanisge ovel &
trad ool VSAT system?

DE: On traditional VAT services & is a
Sedcaton channe whioh is all yours. Bust for
nan you pey b hely price VEAT solutons
e Nof ahwmwys the chaspess Wieh Crune-#
onee he wypaiem & osbourd B s & shared
chareal, so lhe a DEL Bee al home your
prowidis witl il you hiwa SMDYIsS. whan

actually you 0on't Fave al bandwid al al
most of the Sme Becaiss of fe numeer of
usars and wtere pou are that fAgers wmi
fractuate So by sharng Pe chantel we cen
drop adrlime codbs Agit dowe.

MNSEL can fow piovide @ low o8t
ahernative % VBAT oflerng ®gr-auaity
Broadtans P at & imcton of the nnning
coats. and in the locations whem yom neec
sersrm mosl We ofter & rusban of diflenant
montvy ek pas. A D s BT &l e
PO BOCHIE MW MCh Dandwidl you eguiee
and fee pay a e sum of money You can
hen use o sysiem ns much s you wand
without arry woeriee s to 8 stock Trecice
sudtbardy arratreg Brough e ool

For sampu, we Nanss had cases n e
PaEl W CuSIomns usitg e nmarsat Seer
Borvioe which |5 a pay bs you use, wham
cusiomen have gone froms pero to 10,000
o Hhels ITvaicn (0§ matber of Gays & can be
& SEEty progosfion amating e invoecs @
a0 and of e Monin

Quesiion Does Crulse-IP work with both
wiloe aid data?
1D : Y the mystem gawa you both wcios eed
dals & Te sne rre. § 4 cusloner does
net have & woste SOUSON wo Can Integiate
oo info the systoe 131 Pom

In addltion, because oustomors
regumTeTYs cam chan change i somebody
syddenty requires mxits Sandwidh kor &
s e, we cn ocale Pat

Guestion. Cruse-IP was intrasuced in
2006 How many have Been Instalied?
OF: ‘We have oer 3 wmaesn s Crums- 1P
reembed lirowi™ = secowagng, and now
we huvw the trued = Fe meccel with Cross-
P v P DROp MPQING LB 107 1P SORLRION,
Most of 10 Installs are ON SUPET yooits
12307 Y Krgw whethe! you keow bt in they
Dusnees we 3001 pvnThse he sywwe the
salem come Fom one caTer g it
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Question What mases Crume-iP a popular
Inginiston on crules shps and yRchis?

DE: ‘Wivy = 1l me populer Sieple, users can
rugibcuie Traar orand wede Mnce and hat s
hue plus 107 DUSNISEMIEN 0° T |umury
yacrts It you poled the usess, hey woud
el you ey dont realty care how many
rrmgEtytee they R ot s o 0° land They
jusl mant to kece thet when Say cick
Soetheng NApiars and ihay one Not waki~g
for %0 respond. The sacond Thing is oosr, it
5 8 thaacet solution

Cuestion: Why do people use NSSLY
DE: Wiry B0 peopis deal with us. Widl we do
ouf job redlly wel, and our 247 badap ard
SUPPOrT 6 eacoliort. Qs CUSICmTS bnoe our
engineers by mame, and s often
program=ed info Tt speed-del o= therr
mobie phoses. For busitsssnes lime (s
monay bed Pardlocs immedidle sucpon
MLEONSE tmes are essertial

Ouestion Mow impartant s cos! when
natalling & system like Crums IP?

DE: Cosl is nol massively mpoitest » ihe
spw of wessebs T Cruse- 1P 5 nslaed 1
s ab aboul vaiue and whether Pa sysem
Colbsers what it says it does

Qrasatcn Whast is he msin cors S ralion
on such & syslem - apeed or reliasilitg
DE: Il & aways such a dffioul question
2unt | woukd sy roflabiity. It s semidar o baing
&t home of in e oMioe - you war scoses
whan you want B wi™ou! amy relatdbty
myemy Spesd i 8 secondry conadeeation
ot you balence aganst ebaity

Question: What is the rellablity of the
sysiem tke?

DE: Ary dowrrime ms R had has Sesn
planned We comtac! owr cusloman (0
wheduls dowsimae lor spgrades and
thewabo il e I Tt Waduros

o P wyElerm whibe rooned i MONACO of
oni of Ihe oM usury spoN anund the
WO

Eis N3t N 10 S0rwicn Dut formally a harware
compenent. In which case an angineer is
normaly dscached weten houms .




