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London, September 2007 Mash the imermational zstelite communications provider, has been ayearded the
extenzion of & major contract to become the sole provider of commercial satcoms for the LK Ministry of Defénce
(Molry, The contract, which comes underthe umbrella of the Skynet SPFL i=antll 2020804 reflects the gooid
relationship enjicved between the Mitistry of Defence and NSSL over the past 20 vears.

The walie of the contract i=in excess of £200mand will involve NSSL supplying handsets, DVB services,
BEAM (Broadband Global Ares Netyeork) and integration-azsistance 1o Mol units around the-world, The
equipment will be Gsed by ol personnel for: support and administrative purposes, gz weell a2 strategic
communications. This extenslon of contract will save the Mol money as it prosvides for efficlent econoinles of
goate, which means funds can be azsigned elsawhere

Mol zpokesperzon L dobn Gordon (CINCELEET Staft) saidk "it 12 witalthat MoD perzopnelcan rely on competent
and zecure commurications wheraver they might be'inthe world, NZsL has worked with the Mol Tor a nuimber
af years and we have always heen delighted by the high quality of cLztomer service andechnical support: e
are looking faryward 1o working with MESL forthe torezesable future "

Commenting-an the cordract win, Bob Chatvter, Managing Director. of NESL sald "NSEL has-always had.an
extremely good refation=hip wittithe Mol Indeed, we have been privviding them witheguipment for over 20
vears now, That-doeznttake-aweay the significance of thiz contract win for us, especisily gt atime-when
remmote commurications ate ever more vitalio the Britsh miltary and we ook forwakd o prosiding an excelent
level of customer subpol.”
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MESL helps spesd up cortact between LK tamilies s

,_l
LGS zoldieks in the field

London  September-2007 International satelite communications prosider MESE i helpdng UK troopsto keep in
tolich with homs:while thesy serve abroad. Some relationships hetweesn soldisrsand their loved ones are
niegatively-affected due tothe lack of speedy communication. Mosy, thanks to NSSL's support, communication
haz wastly increased in spesd from weeks 1o davs and-sometimes-even hours. Military experts believe that
regulal communication svith home Iz an essential part of retaining effectiva fighting forces and enhancing
general marale:

The=ystam 1= celled 'Bluey! and enables soldiers stationed inaress like Afghaniztan, which sutiers from poar
terrestrlal coverage, 1o get meszages toand Trom family memberzguickly and easly: The name 'Bluey' darives
fram pre-electronic messanes which wereprinted on blug paper. Thete are 3 types of ‘Bluey!

1: eBhuey textonly: emall vigweb porsl converded indo letter)
2 FazBluey (scanned copy of fak converdted Into letter format)
5 PhotoBluey fest and photo via portal converted into [=ttee)

Al prezent, 30% of messages fram LUk Torces in-Afghamstan (o loved ones comprize ol FaxBluey', which
wiorks by scanning in written lefers and then printing them ott in the UK. In comparison, only 105%-0f messages
being zent to Afghanistan comprize of 'FaxBlusy’ the rest are made up of 'eBluey and ‘FPhotoBluey’ messanes
Family member s zimply 09 ortothe internst; typetheir message and-click =end. The meszageiz sent froma
weh zerver io the nearest Forces Fost Office 'incfisld" wwheredl is pricted and-supplied to the soldier:

‘Bliey' makez use of entry [evel BGAN which emables remote attess trom vidually amswhereinthe world, To
conmect o entry level BGAN uzers simpky plugin s highly porable satelite terminaito their laptog. Priorto Bluey!,
LI Torces relied on lkidiom satelite phoneswhich, &t 2.4 kbis, were notoriogshy slowve . MESL IS Do prosdiding
suppor to seven ‘Bluey siies n-Atghaniztan,

Waiar Adrian Spicer veha bas handsson experience of using 'Blussy in field" commented: "NS5L aupport basz
been famtashic, At the moment the 7 000 UK froops Based in Afghanistan are receving 12000 messades per
week and sending 5,000 messages. This sor ot technaology means that mote families can keep Intouch, which
means hetter relationskips and ultimstely hapgpier and more motivated soldiers "

Danielle Edveards, Praduct Macketing Mansger st ME50 said: "Providing sateflite equipment 1o the Bribizh Srmey
waz a dreat veay to prove that the kit we supily not only seatken the toughest of environiments bt |2 often the
anly sway ta keep miouch We're glad that the techhology we provide iz having uch & posiive impact onthe
marale of Uk forces and heling them feel st thet Titte bit closerto civilisation !



